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Engaged well.... Resulting in his own home

A 58-year-old male came to The Hope Hub in November 2019 having lived with his elderly
parents for many years. His parents were tenants in a social housing property so when they
passed away, the tenancy was relinquished and he was subsequently made homeless.

During the day, he would spend time on the streets in Camberley town centre where The
Hope Hub team engaged with him on a regular basis. By the end of March as Lockdown
ensued, he was placed into emergency accommodation. He engaged well throughout with
renewed hope and was able to make a successful bid on the housing register resulting in
moving into his own rented home in April 2020.

The Hope Hub team worked with Accent and Surrey Heath housing team to ensure a
smooth transition for our Client on moving day. The Hope Hub was able to provide furniture
through the generosity of the local Community and arranged for this to be delivered. One of
Caseworker team arrived at the property on his moving day, to help set up the furniture for
our Client before he moved in later that day, to ensure all social distancing measures were
observed.

Since moving into the property, he has continued to engage in lots of activities and The
Hope Hub have continued to support him with food parcels. We will support him as long as
he needs our services, but always with the aim to help each person move towards
independence, volunteering, training and/or employment.

Commenting, he said: “The Hope Hub team are so very kind and able to support me. | really
appreciate everything and can begin to re-build my life now. Thank the Community too for
your kindness.”



